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Pernamenr ycinyru

«IIpenocrasnenue nH@opmamu 06 06pa3oBaTeIbHBIX MPOrpaMMax 1
y4eOHBIX IUIaHaX, pabo4nx mporpaMMax y4eOHBIX KypcoB, IPEIMETOB,
JMCLUIUIAH (MOXYJIEH), TOJOBBIX KaJECHIAPHBIX YIeOHBIX rpadukax»,

OKa3bIBaEMOM MyHUIIMIIAJIbHBIM OFO/DKETHBIM JOMIKOIbHBIM
o0pazoBatelbHBIM yupexaeHuem Ne 183
«JleTckuii cax IPUCMOTPA U 0310POBIICHUAY,
pa3paboTaHHOI1 Ha OCHOBAaHWY NPUKA3a yIPaBJICHUS 00pa3oBaHUs
agMuHUCTparmu ropoga KemepoBo
ot 02 mapta 2012 roma Ne 173

I. OOmme nonoxeHusa

1.1. Ilpeamer peryMpoBaHus perjaMeHTa

Hacrosmuii pernamMeHT yCTaHAaBIWBAECT MOPSIOK MPEJOCTABICHUS YCIYyTH
«IIpenocraBnenne uHPopMamu 06 00pa3oBaTENbHBIX MpPOrpaMMax U y4eOHBIX
IUIaHaX, paboymx ImporpaMMax Y4eOHBIX KypcoOB, NPEAMETOB, IUCLMILINH
(Monyneit), TOAOBBIX KaJE€HAAPHBIX y4eOHBIX rpadukax» (nasee - PernameHt) u
CTaHJApT €€ NPEIOCTaBJICHUS.

1.2. Yenyra «lIpenocrasnenue uadopMmaimn 06 00pazoBaTeIbHBIX
IporpamMMax # y4eOHbIX IUIaHax, pabouux nmporpaMmax y4eOHBIX KypCOB,
IPEAMETOB, JTUCLMIUIMH (MOAYJIEH), TOJOBBIX KAICHOAPHBIX Y4€OHBIX
rpadukax» npeIoCTaBIIETCS MYHHUIMITAIBLHBIM OI0/DKETHBIM JOIIKOJIbHBIM
oOpa3oBarenbHbIM yupexaenuem Ne 183 «Jlerckwii cax nmpucMoTpa u
O3J0POBJICHUA Y, (Aaliee — YUPEIKIACHHUE).

1.3. Hacrosmmii periaMeHT ONpEneNsieT CPOKM H IOCIEAOBATeILHOCTh
NEUCTBHIM pykoBOAMTENS (YIMOTHOMOYEHHOTO JIMI[A) YYPEXKICHHUS, TOPAIOK,
(GOpMBI KOHTpPOJISL TIPEIOCTABICHUS YCIYTH, TOPSAOK U (hopmbl 06XKajoOBaHUS
pelmeHui U AeHCTBUMI (0Oe31elCTBUS) PYKOBOAUTENS (YIOJHOMOYEHHOTO JIMIIA)
YUPEKACHUS.

1.4. TlonywarensaMu yciyru #BAsIOTCA rpaxnane Poccuiickoit ®enepaimn,
mna 6e3 rpaxaaHCTBa M MHOCTPAHHBIE TPaXIAaHE HA PAaBHBIX OCHOBAHUAX, €CIH
WHOE HE MPEAYCMOTPEHO 3aKOHOM WM MEXAYHapOJHBIM AOroBopoM Poccuiickoii
®enepanym.

1.5. TpeGoBanus k mopsaaKy WHPOPMHPOBAHUA O MPEAOCTABIICHUH YCIYTH, B
TOM YHCJIE:



1.5.1.CBeaenust o MecTe HaxO0XJAeHUs1 00pa30BATENBLHOIO YUPEXKICHHUS:
MyHnuyunanvroe 6100xcemHoe 0OuKOIbHOe 0Opazosamenvhoe yupedicoernue Nel83
«/lemckuii cao npucmompa u 0300poGIeHUsLY,

650023, 2. Kemepoeso, ya. Boneoepaockas, 4a

Aopec 31eKmpoHHOI NOYMbL YUPEHCOCHUSL:

kem-dsad183@mail.ru

Aodpec oghuyuanvroeo cavima yupexncoenus:

http://183.42.ds.3535.ru

Konmaxmuoie meneghonwvi: 8(3842)51-56-32

Pesicum pabomwi: 7.00 0o 19.00

Yacwel npuema pykosooumens. 6mopHuk — yemeepe ¢ 14.00 0o 18.00 wu.

1.5.2. Tlopsinok, ¢popMa 1 MECTO pa3MeIeHUs BhIllIEyKa3aHHOW nHGOpMauu
B 00pa30BaTEIHLHOM YUPEIKICHUU:

- Ha OUITHAIEHOM caiite yupexaeHus: http://183.42.ds.3535.ru,

- Ha UTH(POPMALIMOHHOM TIOpTaje

Il. Cranaapt npenocTaBieHus yCIyTru

2.1. HaumenoBanue ycayru: «lIpemocraBnenue unHdpopmanuu 00
oOpa3oBaTelIbHBIX NpOrpaMMax M Y4eOHbIX IUIaHaX, padouux MporpaMmmax
y4eOHBIX KYpCOB, MPEAMETOB, MUCHMUIUINH (MOYJiel), TOMOBBIX KaJeHJIapHBIX
y4eOHBIX Tpadukax» (qanee — Yciyra).

2.2. Ycnyra npenocTaBisercs: Y YpekICHUEM.

2.3. Pe3ynbraToM npenoCTaBieHUsl YCIYTU SABIISIETCS:

- TOpeAOoCTaBJICHUE 3asBUTENI0 HHPOpManuu 00 00pa3oBaTeIbHBIX
nporpaMMmax M Y4eOHBIX IUIaHaX, pabodux mporpamMmax pabodmx KypcoB,
pPEeAMETOB, TUCHMIUIMH (MOAYJe), roJ0BBIX KaJeHAApHBIX Y4eOHBIX TIpadukax
VYupexaeHuss Ha OCHOBaHMH OOpaIIeHHU 3asBUTENEeH — MO TeneQoHy, MPU JTUIHOM
npreMe, B MUCbMEHHON (GopMe, a TakkKe MO AJIEKTPOHHOW MOYTE WM Ha calTe
VYupexaenusi, B UHOOPMAIMOHHOM KHOCKE (MpM HAJIUMYUM TaKOBOrO), Ha
nH(popMannoHHbIx nopranax http://183.42.ds.3535.ru

- OTKa3 B MPEA0CTaBICHNU 0QUIIUATBLHON HH(POPMALINH.

2.4. Cpoku penoCTaBICHUS YCIYTH.

[IpenocraBnenue yciayru B YUpEKIECHUU OCYIIECTBISETCS €XKEIHEBHO B
T€YeHue Bcero padouero BpeMeHu (m.1.5.1. Hacrosmiero periameHra), 3a
UCKIIFOYEHUEM BBIXOJHBIX U MPA3IHUYHbBIX JHEH.

2.5. llpenocrtaBieHue YCIAYyrd OCYUIECTBISIETCS B COOTBETCTBHUU CO
CIENYIONIMMU HOPMATUBHO-MIPABOBBIMU aKTaMU:

Konctutyumein  Poccuiickoit  @enepanuu, MOpuUHATas  BCEHAPOIAHBIM
rosiocoBanrem 12.12.1993 (omyGnukoBano B wu3nanusix "Poccuiickas raszera',
21.01.2009, Ne7, "Cobpanue 3akoHomarenbcTBa PD", 26.01.2009, Ned, cr. 445,
"[Tapnamentckas razera', 23-29.01.2009, Ne4);

Kousenmueit o mpaBax pedenka (ogoopena ['enepanbnoit Accambieeit OOH
20.11.1989) (ony6nukoBano B u3ganuu "COOpHUK MEXIyHApOJHBIX JIOTOBOPOB
CCCP", Boimyck XL VI, 1993);



http://183.42.ds.3535.ru/
http://183.42.ds.3535.ru/
http://183.42.ds.3535.ru/

3axkonoMm Poccuiickoit @enepanuu ot 24.07.1998 Ne 124-D3 «O6 0CHOBHBIX
rapaHTusx npas peo€nka B Poccuiickoii deaeparuny (onyOJIUKOBAHO B U3JJaHUIX
"CoOpanue 3akoHopatenbcTtBa PD", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera”, N 147, 05.08.1998);

- OenpepanbHbiii 3akoH oT 29.12.2012 N 273-®3 «OO6 ob6pa3oBanuu B
Poccuiickoit ®enepanuu» (omyO0aukoBaH Ha OQUIMAIBHOM HWHTEPHET-TIOpTAJIe
npaBoBoit mHGopMarwu http://www.pravo.gov.ru);

3akoHom Poccuiickoit @enepanuu ot 2 Mast 2006 roga Ne 59-@3 «O nopsake
paccMoTpeHus obparieHuit rpaxaad Poccuiickoit denepanyny (0myOoJIuKOBaHO B
n3naauax "Poccwuiickas razera”, N 95, 05.05.2006, "CobOpaHue 3aKOHOJAaTEILCTBA
P®", 08.05.2006, N 19, ct. 2060, "Tlapnamenrtckas razera”, N 70-71, 11.05.2006);
®enepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-D3 «O0 opranuzanuu
MPEIOCTaBIEHUS TOCYIAPCTBEHHBIX M MYHUIIMITAJIBHBIX YCIYT» (OMyOIMKOBAaHO B
u3nanusax "Poccuiickas razera”, N 168, 30.07.2010, "CobpaHue 3aKkOHOAATEIHCTBA
P®", 02.08.2010, N 31, cT. 4179 1 Ha ouIMaTLHOM UHTEPHET - MIOPTAJIC
npaBoBoit mHopmarmu http://www.pravo.gov.ru);

ITocranosnenunem IIpaBurenscrBa Poccniickon @enepanun ot 16.03.2011
Ne 174 «O06 ytBepxaenun [lonmokeHUs O JUIEH3UPOBAHUU OOpPa30BaTEIBLHOU
nesTenbHOCTHY (0mmy0sIMKoBaHO B u3ganusx "CoOpanue 3akoHonarensctea PO" or
21.03.2011 N 12, ct. 1651, "Poccutiickoit razere" ot 25.03.2011 Ne 63);

Pacnopsxenunem IIpasurensctBa Poccnitickon @enepannu ot 25 anpens 2011
Ne 729-p (onyb6nukoBano B uznanusx "Poccwmiickas razera”, N 93, 29.04.2011,

"CoOpanue 3akoHogatenscTBa PO", 02.05.2011, N 18, ct. 2679); [Ipukazom

Muno6pazoBanus Poccuiickoit @enepanuu ot 23 urons 2000 r.

Ne 1884 «O06 yrBepxaenuu [lomoxkeHus o moaydeHUHM OOIIErO OOpa3OoBaHUS B
dbopme skctepHaray (pen. ot 17.04.2001) (ony6nmkoBan B u3ganusx «Poccuiickas
razeta»y, N 131, 07.07.2000 r., "brojuieTeHb HOPMATHUBHBIX aKTOB (eaepaabHbIX
opraHoB ucnojuurenbHor Biactu", N 29, 17.07.2000., "Poccuiickoii razere" ot
19.05.2001);

[Ipukazom MunuctepctBa oopazoBanusi Poccuiickoit deneparu ot 9 mapra
2004 roma Ne 1312 «O6 yrBepxkaeHun (peaepanbHOro 0a3ucHOro yueOHoro rjiaHa
U TIPUMEPHBIX YYEOHBIX TUIAHOB JJIsi 00pa3oBaTeNbHBIX YUpexaeHui Poccuiickoi
Qdenepanyy, peaiu3ylOIIMX MPOrpaMMbl OOLIEro oOpa3oBaHUs» (B pENAKIMU OT
03.06.2011) (omybmmkoBano B n3nanusx "Bectauk obpazoBanms PD", N 8, 2004,
"O¢dunmanbapie TOKyMeHTHI B 00pazoBanuu', N 16, 2004, "BectHuk oOpa3oBaHus
Poccun", N 13, uronb, 2011, "Bectuuk oOpaszoBanusa", N 13, wutonb, 2011,
"Anmunuctpatop odpazoBanus', N 14, utons, 2011, "OdunmaibHbie TOKYMEHTHI B
obpazoanuu", N 23, aBryct, 2011).

2.6. Jlns mpenocTaBieHUs YCIIYTH 3asBUTENb HANpaBJisieT (IPeACTaBIsEeT)
CJENYIOIINE TOKYMEHTHI:

- TMCBMEHHBIM 3ampoc 3asBUTENIS, B TOM 4YHcle 3amnpoc B ¢opme
ANEKTPOHHOTO JOKyMEHTa. 3ampoc B (GopMe 3JIEKTPOHHOTO JOKYMEHTa MOXKET
OBITH HaIpaBJIEH MO AIEKTPOHHON MOUTE WM Ha ODUIIMATIBHBIN CAalT YUpEeKICHNUS,

- B CIy4yae HEO0OXOAMMOCTH (€ciud 3TO HEeOoOXOAMMO 3asBUTEIIO s
MOJIYYEHUsT YCIYTM) JOKYMEHTbl M MAaTepUalibl, MOATBEPKIAAIOIINE JOBOIbI
3asBUTENIA JIUOO UX KOMUH, 3aBEPEHHBIE B YCTAHOBJICHHOM IMOPSIKE.


http://www.pravo.gov.ru/

[Tpu mpegocTaBaeHUN yCIyry B YCTHOUM (hopMe U MOCPEACTBOM OOpallieHus K
UH(POPMAIMOHHBIM CHCTEMaM, 4epe3 HH(OPMAIMOHHBIA KHOCK (IPU HAJTUYUU
TaKOBOT'0) IOKYMEHTBI HE TPEOYIOTCSI.

2.7. IlepeueHb OCHOBaHMIA JJIs OTKa3a B MPHUEME JTOKYMEHTOB, HEOOXOTUMBIX
JUTSI TIPEJIOCTABIICHUS YCITYTH.

2.7.1. B 3anpoce HE yKa3aH MOYTOBBIN aipec, aApec dIEKTPOHHON MOYTHI WU
HOMep (hakca Il HampaBJICHHWs] OTBETAa Ha 3ampoc Jubo Homep TenedoHa, Mo
KOTOPOMY MOXHO CBSI3aThCS C HAMPABUBIIIUM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekCT MMCbMEHHOTO 3arpoca He MOJJACTCS MPOUYTEHUIO, B TOM YHCIIE
(dbaMuITUs ¥ TOYTOBBIN aJIpeC 3asBUTEIIS.

2.8. OcHOBaHMSIMH JIJIs1 OTKa3a MPEAOCTABICHUS YCIYTH SBIISIOTCS

- OTCYTCTBHUE JOCTaTOYHON WH(OPMAIUU I OCYIIECTBICHUS YCIYTH;

- ecnm 3ampammBaemas HWHQOpMAIMs —Kacaercs TpEeThbUX JHIl  0e3
npenocTaBieHus]  OQUUIMATBHBIX  JIOKYMEHTOB, yCTAHABIMBAIOUIMX  MPaBO
MPE/ICTABIATh UX UHTEPECHI,

- B oOpallleHUu CcoJepKaTcs HEIEH3YpHble JUOO0 OCKOpPOUTEIbHBIE
BBIDOKEHUS, yrpo3bl  KU3HU, 3[0POBRI0 W  HUMYIIECTBY  paOOTHUKOB
00111€00pa30BaTEILHOTO  YUPSKICHHsI, a TakKKe UICHOB HUX CeMbel (Takoe
3asiBIIEHUE OCTaeTcsi 6€3 OTBETA MO CYIIECTBY MOCTABICHHBIX B HEM BOIIPOCOB, MPH
3TOM 3asBUTEIIIO COOOIIACTCS O HEIOMYCTUMOCTH 3JI0YIIOTPEOICHUS IPABOM );

- B TIMCHbMEHHOM OOpAICHUU 3asiBUTENS COACPKHUTCS BOMPOC, Ha KOTOPBIA
€My MHOTOKpAaTHO JaBajJiCh MUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3H C paHee
HaANPaBJISIEMBIMH OOpAIICHUSIMHU, W TIPH ATOM B OOpallleHHH HE MPUBOSTCS HOBBIC
JIOBOJIBI WUIH OOCTOSITEIBCTBA,

- OTBET IO CYIIECTBY IOCTaBJICHHOI'O B OOpAIIEHUH BONPOCA HE MOXKET OBIThH
NpeCTaBiIeH 0e3 pasriameHus CBeICHNH, COCTABIISIONINX TOCYJaPCTBECHHYIO WIIH
MHYIO OXpaHAeMYyH (enepalbHbIM 3aKOHOM TaiHy (3asBHTENI0 COOOMIaeTcs o
HEBO3MOXXHOCTH JIaTh OTBET B CBA3M C HEJOMYCTUMOCTHIO pa3IJiallieHus
yKa3aHHBIX CBEIACHHM);

- B XOJI€ JIMYHOTO TIpHueMa TPaKJaHUHY MOKET ObITh OTKa3aHO B JlaJbHEHITIEM
paccCMOTpPEHHH OOpaIlleHusl, €Ccld €My paHee ObT JaH OTBET IO CYIIECTBY
MOCTaBJICHHBIX BOIIPOCOB.

2.9. B cooTBETCTBUHM C IEHCTBYIOIIUM 3aKOHO/IATEILCTBOM yCIyTa
peaoCTaBIsieTcs 0eCIUIaTHO.

2.10. MakcumanbHbIi CPOK OKUIAHUS B OUEPEIU TIPH MOjaue 3ampoca mpu
NPeIOCTaBICHUU YCIYTH:

2.10.1. Peructparust TMCbMEHHOTO OOpaIleHus TIPU MOIa4e €ro 3asiBUTENEM B
YUpEXKICHHUE OCYIIECTBIIAECTCS B MPUCYTCTBUU 3asIBUTEIS.

2.10.2. MaxkcuManpHBI CpPOK OXHIAHUS B OUepeAd TMpU Tepemade
oOpallleHus ITyTeM OOpaIICHHUS K PYKOBOIUTEIIO YUPESIKACHUS (YIIOJIHOMOUYCHHOMY
JIMIY) 10 MOMEHTA IIpreMa OOpaIeHHUs JTOJKEH COCTaBIIATh He Ooee 15 MHUHYT.

2.11. Cpok u mopsA0K pEerucTpaIfy 3ampoca 3asBUTENS O MPEJ0CTABICHUH
YCIIYTH:

2.11.1. Peructpanus 3anpoca 3asBUTEIS O MIPEAOCTaBICHUN YCIYTH
OCYIIECTBIISIETCSI OTBETCTBEHHBIM PA0OOTHUKOM YUPEIKICHUS.



2.12. YcraHaBIMBaIOTCSA cileayromuye TpeOOBaHHWS K  MOMEIICHUSIM
YUPEXKICHHSI, YIACTBYIOIIETO B MIPEAOCTABICHUN YCIYTH:

2.12.1. Tlomemenue ajsa mpueMa 3asBUTENCH 0003HAYaeTcss TAOIUYKOU C
yKa3zaHueM HoMmepa KaOuHera, ¢daMuinii, HMEH, OTYECTB, HaMMEHOBAHUM
JOJDKHOCTEH OTBETCTBEHHBIX PAaOOTHHUKOB, YYaCTBYIOIIMX B OKa3aHUU YCIIYTH,
pexuma paboThl.

2.12.2. JIna oxuaaHus npuéMa 3asiBUTEIISIM OTBOJSATCS MECTa, OCHAICHHBIC
CTYJIbSIMHU.

2.12.3. B mecTa a1 oxxugaHus mpuemMa J0JDKEH ObITh 00ecrieueH CBOOOIHBIN
JOCTYTI 3asiBUTENCH B 4achl pabOThI YUPEKICHUS.

2.12.4. PabGodee MeCTO OTBETCTBEHHBIX pPaOOTHUKOB, YYacTBYIOIIUX B
IPEAOCTABICHUN YCIyrH, oOopyayercs TeinepoHoM, ¢hakcoM, KOIMHPOBAIbHBIM
arnmapaToM, KOMIIBIOTEPOM M JIPYTOM OPrTEXHUKOM, TO3BOJISIONICH CBOEBPEMEHHO
U B TIOJTHOM 00BEME OpraHU30BaTh MPEAOCTABICHUE YCIIYTH.

2.13. [lokazaTensamMu IOCTYITHOCTH Y KaueCTBa YCIYT'H SIBJISIOTCS

- CBOEBPEMEHHOCTH NPEIOCTABICHUS YCIYTH B COOTBETCTBUHU CO CTAHIapTOM
€€ peaOoCTaBIICHU,

- TIOJIHOTA, aKTYyaJIbHOCTh U JOCTOBEPHOCTh MH(GOPMAIIUU O TIOPSIIKE
IPEIOCTaBJICHUS YCIYTH, B TOM YHCIIC B 3JICKTPOHHOHU (hopme;

- 107151 00OCHOBAHHBIX K100 K 00IIEMY KOJIMYECTBY OOCTY>KEHHBIX Ipak/laH
110 TAHHOMY BHJTY YCITyTH.

2.14. KoHCynbTaluu IO BOIPOCAM TPEIOCTABICHHUS YCIYTH TPOBOISTCS
pykoBoauTeasiM  (YIIOJIHOMOYCHHBIM JIMIIOM) YYPEXKACHHS 110  CIACAYIOIIMM
BOTIPOCaM:

- CPOKH IIPEAOCTABJICHUS YCIYTH;

- MOpsIIOK 00KaIoOBaHUs JAeicTBH (0€31CHCTBHS) U PEIICHHH,
OCYIIECTBIISIEMBIX U TPUHUMAEMBIX B XOJI€ MTPEIOCTABIICHUS YCITYTH.

KoHcynpTanmu mpeaocTaBisiOTCs B TE€UEHHE BCETO CPOKa MPEIOCTaBICHUS
ycryra. KoHcynbTamuu 1Mo MOpsAAKYy TMPEIOCTaBICHUS YCIAYTH OCYIIECTBIISIOTCS
yupexaeHrueM 0ecriaTHO.

I1l. CocTtaB, nmociaenoBaTeIbHOCTb U CPOKH BBITIOJTHCHHUSI
aJIMUHUCTPATUBHBIX TPOIEAYP, TPEOOBAHUS K MOPSAAKY MX BBHITTOJIHCHHS, B

TOM YHCJIE 0COOCHHOCTH BBITIOIHEHHS aIMUHUCTPATUBHBIX MPOIEAYD B
AIIEKTPOHHOM opme

3.1. Opranuzanws IpeaoCTaBICHHS Y CIIYTH BKITIOYAET B CE0S CICTYIONTNE
aIMUHUCTPATUBHBIC JEHCTBUSA
IPUEM U PErUCTpaIis MICbMEHHBIX 0OpaIIeHN 3assBUTETEH;
IpUEM YCTHBIX OOpallleHnuit OT 3asiBUTES;
NOJIFOTOBKA HEOOX0IMMOMN MH(pOpMaLuy;

- HampaBJIeHHWE MMCHbMEHHOI'0 OTBETA IO PE3YJIbTaTaM PacCMOTPEHUS
oOpaleHus 3assBUTEIIO.

3a momyd4eHrneM yCIayTH 3asBUTENb MOXKET 00paTUTHCS CIEAYIOITIMHU
criocobamu:



- TOCPEACTBOM JIMYHOTO MUCbMEHHOI0 WJIM YCTHOTO OOpaIieHus
HENOCPEJCTBEHHO B Y UPEKICHUE;
YCTHOTO OOpaIleHUs] C UCIIOJIb30BAHUEM CPEJCTB Tele(h)OHHON CBA3H;
NOCPEICTBOM MUCBMEHHOI0 O0OpaIeHus 10 MoYTe,
HOCPEICTBOM MUCHbMEHHOI'0 O0pAILEHUs TI0 AJIEKTPOHHON TOYTeE,

MOCPECTBOM MUCBMEHHOI0 OOpalieHus: Ha OPUIIMAIIbHOM CaiTe

Yupexnenus,

- B MHQOPMAIIMOHHOM KHOCKE (IIPU HAJIUYUU TaKOBOIO),

Kpurepuem npuHSTHS peuieHuss PYKOBOIUTENEM YUPEXKICHUS SIBISETCS
BO3MOKHOCTb OKa3aHUs YCIYTH.

[TocnenoBaTenbHOCTh AJIMUHUCTPATUBHBIX MPOLEAYP, BBIMOIHIEMBIX MPHU
NpeOCTaBJICHUN YCIYyrd, IOKa3aHa Ha Oinok-cxeme B [lpunoxkenun Ne 1 «k
Permamenry.

3.2. [lpueM u peructpanus MHUCbMEHHbBIX, NOCTYNUBIIUX MO 3JIEKTPOHHOU
noute, Ha OPUIIMAIBHBINA CAaUT YupexaeHus, OOpallleHuid OT 3asiBUTEIIA.

3.2.1. OcHOBaHuEM ISl HaYajaa aIMUHUCTPATUBHON MPOLIEAYPHI IO IPUEMY
U PErUCTpallMM THCHBMEHHOTO OOpallleHusi OT 3asBUTENS SIBISETCS JUYHOE
oOpalieHue 3asBUTENS, MOCTYIUICHHE MHUCbMEHHOrO OOpalleHusl 3asiBUTENS 110
MOYTE WX B JIEKTPOHHOM BHUJE (HA OUIIMATIBHBIN CAUT, 1O SJIEKTPOHHON MOYTE)
B YUpexXJIeHHE 0 BOMPOCY MpeaocTaBiieHuss nHPpopMaimu o0 oOpa3oBaTelIbHBIX
nporpaMmax # y4eOHBIX IUIaHaX, padouuMx TporpaMmax YYeOHBIX KYpCOB,
PEIMETOB, JUCIUIUIMH (MOAYJIEH), TOOBBIX KaJleHAAPHBIX YUeOHBIX rpaduKax.

3.2.2. PaOboTHUK Y4peIeHUs, OCYIIECTBIAIOMIMNI MPUEM JOKYMEHTOB OT
3a4BHUTENI TPU €ro JIMYHOM OOpaIlleHWH, NPUHHMAaeT oOpalleHue (3ampoc)
3asIBUTEINS JAJI pETUCTpalK oOpalieHus (3ampoc) B )KypHalle perucTpaliu B J€Hb
oOparieHus 3asiBUTEIIS.

[Ipu nocryrieHuu B YupexJieHue oOpalleHus 3asBUTENS M0 AJIEKTPOHHON
[OYTE€ C YKa3aHHEM ajJpeca d3JEKTPOHHOW MOYThl M (MJM) MOYTOBOrO ajapeca
H0JIb30BaTElNs, pAOOTHUK, OTBETCTBEHHBIN 3a IPUEM M OTIPABKY JOKYMEHTOB IO
AJIEKTPOHHOM TOUTE paclevyarblBaeT yKa3aHHOE OOpalleHHEe M PETUCTPUPYET B
YCTaHOBJICHHOM IOPSIJIKE.

3.2.3. AIMUHUCTpATUBHAS MPOLIEIypa 3aBEPIIACTCS PErUCTpaIUen
NOCTYMUBILIUX OOpaIlleHUI OT 3asBUTEIS.

3.3. B cnyuae ecnu 3agBUTENb OOpaTWICS C YCTHBIM OOpaIIeHHEM O
NOJYYEHUH YCIIYT'M, COOTBETCTBYIOIIAs MH(POpMaLUs MPEAOCTABISAETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpalleHusl B CIIy4ae, €CJIM U3JI0)KEHHbIE B YCTHOM
oOpamieHn (akThl U OOCTOATENHCTBA SIBJSAIOTCS OYEBUAHBIMU M HE TPEOYIOT
JOTOJIHUTEIBHON IPOBEPKHU.

3.3.1. YcTHbIC 0OpalieHus: He perucCTpUPyrOTCs.

3.4. IloaroroBka HEOOXOAUMOIN UH(POPMALIHH.

3.4.1. OcHoBaHMEM MJi1 HAayaJla aIMUHUCTPATUBHOW MPOLEAYpPHI ABISIETCS
nepenaya MUCbMEHHOT0 OOpallleHHs 3asiBUTENS] HA PACCMOTPEHUE PYKOBOIUTEIIO
VYupexaeHue B 1€Hb pErUCTPALIIH.



3.4.2. PykoBogutens YUpexXIEHUs OMpeaenseT paOOTHHUKA YUpeKICHHS,
OTBETCTBEHHOTO 3a PAcCMOTpEHHE OOpaIieHUus W TOATOTOBKY IPOEKTa OTBETa
3asBUTENIO (J1ajiee — UCTIOJHUTEID).

3.4.3. UcionHUTEND:

- obecrnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHe MICHEMEHHOTO O0pallieHus, B cliydae HEOOXOIUMOCTH — C y4aCTHEM
3asiBUTEJIS, HAMPABUBILIETO OOpaIICHHUE;

- TOTOBUT MPOEKT OTBETA Ha MHUCbMEHHOE OOpalleHue u He mo3aHee 1 jaus
0 WCTCUCHUS CpPOKa TIPEIOCTABJICHHS YCIYTH, NPEICTaBIsIeT HAa TOJIUCH
PYKOBOIUTEIIO MYHHUIIHTIATBHOT O (GromKeTHOTO, aBTOHOMHOI'0)
00pa30BaTEIbLHOr0 YUPEXKICHHUS.

3.4.4. AnMuHUCTpaTUBHAS TIPOIIEIypa 3aBEPIIaeTCsl MOMMCAHUEM
PYKOBOJIUTENEM YUpEkKIACHUS OTBETA HA MMCbMEHHOE 0OpaleHue 3asiBUTES.

3.4.5. Cpok paccMOTpeHHsS TMHUCHBMEHHBIX 3alpOCOB, a TaKXKE 3ampocCoB,
NOCTYNHBINUX B (DOpPME JICKTPOHHOTO IOKYMEHTa (10 3JIEKTPOHHOM MOYTE WIN Ha
CaliT ydpexkIeHUs) He MO/DKeH mpesbimarh 30 KaJCHIAPHBIX THEH CO JHA HUX
perucTpaIuu.

B HCKIIOYMTENBHBIX ClIydasiX CPOK PAaCCMOTPEHHsS 3alpoca MOXKET ObITh
OPOJJICH PYKOBOJWUTEIEM MYHHUIMNAILHOrO  (OKOJKETHOrO, aBTOHOMHOIO)
o0pa3oBaTeIbHOTO YUpexKAeHUs, HO He Oosiee yem Ha 30 IHEH, ¢ yBeIOMICHHUEM
3asBUTENII O TMPOUICHUU CpPOKA PACCMOTpEHHUs ero ooOpaieHus (3ampoca).
YBegoMieHHEe TMPOU3BOIUTCS CcrHocobaMu, O00ECTeYHBAIOIINME ONEPATUBHOCTD
NOJy4YeHUsS 3asBHTEICM YyKa3aHHOW wuHpopManuu (tenmedoHorpamma, (dakc,
3JIEKTPOHHASI IT0YTA).

3.4.6. Ecnu 3ampoc 0 TONY4YeHUH YCIYyTd CBsi3aH C 00KajJjoBaHUEM
CyaeOHOro perieHus, B TeueHue 7 (cemMu) AHEH CO JHSA PETHCTPAIMKA TaKOIro
3ampoca OHO BO3BpallaeTCss 3asABUTENIO, HAMpaBHUBIIEMY OOpalieHue, C
pa3bACHEHHEM TMOpsiAKa 00KaToBaHUsl JAHHOTO CyAeOHOr0 pelIeHHUS .

3.5. HampaBneHue NTHUCBMEHHOTO OTBETa 3asfBHUTEII0 IO pe3yjbTaTaM
paccMOTpeHUs OOpaIleHusI.

3.5.1. OcHoBaHueM JJIsi Havajla aJJMUHUCTPATUBHON MPOUEIYPHI SIBISETCS
perucTpaiys MUChbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOIUTEIEM Y UPEKICHUS
(mpuCBOCHME UCXOIAIIETO HOMEPA).

3.5.2. PabGotHuk  YupexacHHS, OCYIICCTBISIIONINN  PETrUCTPAIHIO
UCXOJSIIEH KOPPECTIOH/ICHIIMK, PErUCTPUPYET TMUCHMEHHBIA OTBET B JKypHAle
perucTpanuu B IeHb MOJAMUCAHUS MPOEKTa OTBETA PYKOBOIUTEIIEM.,

3.5.3. AIMHUHHCTpPAaTUBHOE NCUCTBHE 3aBEPIIACTCS HAMPABICHUEM OTBETa
3asBUTEIIIO 10 TOYTOBOMY aJpeCy U/WIIK aipecy 3JEKTPOHHOM MOYTHI, YKa3aHHOMY
B MUCHbMEHHOM OOpAaIlCHUU.

3.6. 3asBUTENH MOXKET MOJIYUYUThH YCIYTy uyepe3 HHPOPMAIIMOHHBIE CUCTEMBbI
http://183.42.ds.3535.ru  (myrem perucrpanuu JudHOro KaOumuera (depes
noru/mapons wim CHWJIC) wim npu oOpameHUH K OQUIMAIEHOMY CauTy,
UH()OPMAIMOHHOMY KHOCKY (MPU HAJTMYUHU TaKOBOTO).

V. ®opmbl KOHTPOJIS 38 UCTIOTHEHUEM aIMUHUCTPATUBHOTO PETJIaMEHTa


http://183.42.ds.3535.ru/

4.1. Texymuii KOHTPOJIb 32 COOIO/ICHUEM U UCTIOTHEHHUEM OTBETCTBEHHBIMHU
pabOTHUKAMU  TIOJIOKEHUH  HACTOSIIIETO  PErjIaMeHTa,  yCTaHABJIMBAIONIUX
TpeOOBaHUSI K MPEJOCTABICHUIO YCIYIM OCYLIECTBISIETCA PYKOBOAMUTEIEM
YupexaeHus.

4.2. KoHTpOIb 32 IPEOCTABICHUEM YCIYTH Y UPEKICHUEM OCYIIECTBIISAECTCS
yopaBieHueM oOpa3oBaHusi aaMuHUCTpanuu r. KeMepoBo myTeM MNpOBEICHUS
IPOBEPOK COOJIIO/IEHUS U UCTIOIHEHUS TTOJI0KEHUI HACTOSIIEr0 PerjJaMeHTa.

4.3. KoHTpOIb TTOJIHOTHI ¥ Ka4eCcTBa MPEAOCTaBICHUS YCIYTH BKIIOYAET B
ceOlst:

- TIPOBEJCHUE MPOBEPOK, BBISIBIICHUE U IIPUHATHE MEP K YCTPAHCHUIO U HE
JONYIIEHUIO HAPYIICHUH TIpaB MOJIydaTesiel yCiIyru,

- pacCMOTpEHUE, MPUHITUE PELICHUN U TOATOTOBKY OTBETOB HAa OOpaIlleHUs
nojiydaTenel  YyCIOyrH, COACpKAIMX JKAJIOObl HA  PEIICHHS, JICHCTBUSA
(0e3neciicTBust) pykoBoauTens  (YIMOJIHOMOYEHHOTO  JIMIA), OTBETCTBEHHBIX
pPaOOTHUKOB YUpeXICHHUS.

4.5. Tlo pe3ymbraTaM MpPOBEACHHBIX MPOBEPOK, B CJIydac BBISBICHUS
HapyIIEHUN MPaB MOJyYaTeNIel yCIyT, OCYIIECTBISAECTCS NPUBJICUEHUE BUHOBHBIX
JIMI] K OTBETCTBEHHOCTHM B COOTBETCTBHM C 3aKOHOJATEeIbCTBOM Poccuiickon
Oenepaunm.

4.7. PaboOTHHMK, OTBETCTBEHHBIM 3a TPEJOCTABICHUE YCIYTH, HECET
JUCHMILIMHAPHYIO OTBETCTBEHHOCTh 3a pelieHus u aeicTBus (Oe3mericTBue),
npuHUMaeMbie  (OCYIIECTBIISIEMBIE) B XOJE IPOBEICHUSA aIMUHUCTPATHBHBIX
MPOLEAYP, YCTAHOBJICHHBIX HACTOSIIIIUM PETJIaMEHTOM.

V. locyneOHbiii (BHECY1EOHBII) MOPSI0K 00XKaIOBaHUS JICHCTBUI

(Oe3melicTBUS) M pEUICHU OpraHa, MPeI0oCTaBISIFOIIErO
MYHUIUITATIBHYIO YCIYTY, a TaK e JODKHOCTHBIX JIUIT

5.1. 3asBurenp BIpaBe 00KaaoBaTh JEHUCTBUS (Oe37CCTBHE) W pEIICHUS,
NPUHUMAEMBbIE B XO/I€ MPEAOCTABICHUS YCIYTH.

5.2. 3asBHTENb BIPaBEe 0OPATUTHLCS € KaT00OH JTMUHO (YCTHO) WIIM HAIIPaBUTh
NUCHbMEHHOE 3asIBJICHUE WU JKalo0y (Iaee - MICbMEHHOE O0OpaIeHHe).

YcTHOE oOpanieHue J0MmycKaeTcsi B X0J/i€ JIMYHOro npuema. JInuHblii npuem
IIPOBOJIUTCSL B COOTBETCTBUU € TpadMKOM JIMYHOTO TpHeMa JTOHKHOCTHOTO JIUIIA,
KOTOpOMY aJIpecoBaHO oOpaleHue.

53. B caywae ecnm U3NOXKEHHbIE B YCTHOM oOOpamieHnn (akTel |
00CTOSITENbCTBA SBJISIIOTCS OYEBUIHBIMH W HE TPEOYIOT JOMOJHUTEIHbHON
IIPOBEPKH, OTBET Ha OOpAIllEHHE C COIJIACHs 3aWHTEPECOBAHHOTO JIMIIA MOXKET
OBbITh JJaH €My YCTHO B XOJ€ JIMYHOrO npuema. B ocTanpHBIX ciydasx, IO
CYIIIECTBY MTOCTABJICHHBIX B 0OPAIICHUH BOIPOCOB TA€TCS MUCHbMEHHBIA OTBET.

5.4. IlucekMenHoe oOpaleHue, MOJJIEKUT PErucTpalud U PacCMOTPEHUIO B
NOPSIIKE U B CPOKH, ycTaHOBIIeHHbIE DeniepanbHbiM 3akoHOM «O mopsiake



paccMmoTpeHus oOpamieHuid rpaxnaan Poccuiickoit @enepauuny ot 2 mas 2006
roaa Ne 59-®3.

5.5. Ilpu oOpamieHnu TpaxKJaH C THUCbMEHHBIM OOpalieHueM YyKa3aHHOE
oOparenne paccMmarpuBaercs B TedeHue 30 nHeil co AHS ero peructpauuu. B
UCKITFOUMTENBHBIX CIIydasX, a TakKe B ClIydae HaMpaBJICHUS 3aIpoca opraHaM
MECTHOT'O  CaMOYMpaBJ€HWs, OpraHaM TOCYJAapCTBEHHOW  BJIACTH, HWHBIM
OpraHu3alysIM WU JOJDKHOCTHBIM JIMIAM JIJISl TOJTYyYeHUsS HEOOXOMMMBIX JIs
paccMOTpeHHs  OOpalmieHHs JOKYMEHTOB W MaTepuajoB, PYKOBOJUTEIb
YupexaeHus: (OTBETCTBEHHBINM pabOTHHK), KOTOPOMY HaIpaBiI€HO OOpallleHHE,
BIIpAaBE MPOJJIUTH CPOK PacCCMOTpEHHUs oOpaiieHusi He Oojee yem Ha 30 gHEH,
YBEJIOMHUB O MIPOJICHUH CPOKa €TI0 PACCMOTPEHUS 3asBUTEIS.

5.6. 3asgBuTenb B CBOEM ITMCBMEHHOM OOpaIlleHHHd B 00s3aTEIBLHOM IOPSIKE
yKa3bpIBaeT: MO0 HAMMEHOBAHHWE OpraHa, B KOTOPBIA HaNpaBiseT MUChMEHHOE
oOpatenue, 1100 (GpaMUInI0, UMs, OTYECTBO COOTBETCTBYIOIIETO JOJXKHOCTHOIO
auna B (WIM) ero JOJDKHOCTD, a TaKKe CBOM (DAMHMIIMIO, MMSI, OTYECTBO, IIOYTOBBIN
azgpec, I0 KOTOPOMY JIOJDKHBI OBITh HAmNpaBiCHBI OTBET, YBEAOMIJICHHE O
nepeagpecanuu  OOpallleHus, W3jaracT CyTh NPEIJIOKCHUS, 3asBICHUS WU
’Kaj100bl, CTABUT JIMYHYIO MOJIHUCH U JATy.

B moarBepkaeHne CBOWMX JIOBOJOB 3asABUTENb BIpPAaBE NPWIOKHTh K
MUCbMEHHOMY OOpaIlleHHI0 HEOOXOIUMBIC JTOKYMEHTBI M MaTepuajbl, JHOO HX
KOITHH.

5.7.  [JomkHOCTHOE JULO (PYKOBOJUTENb  YUPEXKACHUS), KOTOPOMY
HaIpaBJieHO oOpaleHue, oOecleuynBaeT OOBEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PaCCMOTPEHHE O0PAIIICHUS.

I[To  pesyapraram  pacCMOTpeHHs  OOpalieHus  COOTBETCTBYIOIIUM
JOJKHOCTHBIM JIMIIOM (PYKOBOJIHMTEIEM YUPEIKICHUS) MPUHUMACTCS PEIICHUE TI0
CYIIIECTBY TTOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB.

5.8. Ecniu B MUCBMEHHOM OOpallleHUU HE yKa3aHbl (paMuiivs 3asSBUTENS, U
MIOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HamlpaBJICH OTBET, OTBET Ha
oOpallieHre He TaeTCs.

5.9. Ecau TeKCT mMUCbMEHHOTO OOpaIleHus He MOAaeTCs MPOUYTCHUIO, OTBET
Ha oOpalieHue He Jaercs, O 4YeM COOOIIAETCS 3asBUTENI0, HAIpPaBUBILIEMY
oOparenue, eciiyi ero paMuiids W MOYTOBBIN aJpec MOJIIaI0TCS MMPOYTCHHUIO.



[Ipunoxxenne Ne 1

K PErJIaMeHTy
npenocrasienus ycuyru «llpenocrasnenue
nHpopmanuu 06 00pa3zoBaTENbHBIX TPOrpaMMax u
y4eOHBIX IJIaHaX, pabo4ux mporpammax yueOHbIX
KypCOB, IPEJMETOB, TUCIMUIUIMH (MOAYJEH), FOJJOBBIX
KaJICHIAPHBIX YIeOHBIX TpaduKax»

biiok-cxema nociie10BaTeabHOCTH AEUCTBUN
MIPU IPEIOCTABICHUU YCIYTH
«[Ipenocrasnenue nupopmaiuu 06 00pa3oBaTEIBHBIX MIPOrpaMMax U y4eOHBIX
r1aHax, pabo4yux nporpamMmax yueOHbIX KYpCOB, IPEAMETOB, TUCIUIUIUH
(Momysteii), TOMOBBIX KaJCHIAPHBIX YICOHBIX TpaduKax)»

MyHHUIMITaTbHOE OI0PKETHOE JIOIIKOIbHOE 00pa3oBaTeNibHOe yupexaeHne N
183 «/lerckuii cax MpUCMOTpa U 03T0POBIICHUS
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[Ipuem obpareHust OT 3asBUTE, I ITpuem obparenuii ot
HOCTYNHUBLIKE B ycTHOU (hopme (1o 3asiBUTENISA, IOCTYIIUBIINX B
MUChMEHHOM (hopme, To
JJIEKTPOHHOU I10YTE, Ha
o(umaNbHBINA CAalT yupexIeHus
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IIpenocraBieHue MOIHOTO U
OTIepaTUBHOTO WH(POPMHUPOBAHUS
110 CYTH IMOCTAaBJICHHLIX BOIIPOCOB,
npelocTaBlieHne HHPOPMAIIH O
MOJTy4eHUN UHPOPMAINK U3 IPYTUX
HUCTOYHUKOB

oOparieHuit

Y
IToaroroBka oTBeTa Ha
~ - INUCHbMCHHOC O6paH_[eHI/I€

A4
Hampasnenue orsera

3assBUTEIO (110 IMo4Te, Ha
3JIEKTPOHHBIN aJIpec, Ha
o(pUIHATEHOM caiiTe
YUPEKICHUS)
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